Formal Letter Phrases - Answers

1. I received your letter concerning my bank account.

2. I would like to request a copy of your catalogue.

3. I have enclosed a cheque for £210.77.

4. Please send me the appropriate form to complete. 

5. I returned the shoes and asked for a refund.

6. I am entitled to a replacement.

7. I am not satisfied with the repairs to my motorbike.
received		 appropriate		complete		request


a refund		 am entitled to	enclosed		replacement


satisfied		 concerning		returned				     	  














