Formal Letter Phrases

Rewrite the sentences below.
Change the word or words that are underlined with a word or phrase from the coloured box.  If you are correct your text will turn blue.

1. I got your letter about my bank account.
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2. I would like to ask for a copy of your catalogue.
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3. I have put in a cheque for £210.77.
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4. Please send me the right form to fill in. 
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5. I took back the shoes and asked for my money back.
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6. I want a new one.

[image: image6.wmf]


7. I am not happy with the repairs to my motorbike.
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received		 appropriate		complete		request


a refund		 am entitled to	enclosed		replacement


satisfied		 concerning		returned				     	  





Name:





Date:
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